
 
 

 
 

 
 

DailyPay Basics 

Hi USIC team-- 

We’re excited to be partnered with DailyPay to roll out a new benefit for all of our employees.  

Overview  

What is DailyPay? DailyPay is a new voluntary benefit that allows you to access your pay 
when you need it. As an employee, you are allowed to opt in (or out) at any time, but you are 
not automatically registered for the benefit. 

DailyPay is not a loan of any kind, it is not a subscription service, and there are no hidden or 
recurring fees or costs. We work to make your earned wages available to you should you need 
them. In fact, we find most use DailyPay only for necessary costs, such as avoiding late fees, 
paying rent, or immediate repairs.  

How DailyPay Works  

As you work during the week, you will build up an Available Balance.  

Your Available Balance is an approximation of earnings based on the hours you have worked 
minus any withholdings (like taxes, garnishments, etc.). In other words, your Available Balance is 
money that you have already earned. It is also specific to you--your Available Balance is calculated 
specifically based on your pay rate, hours, and withholdings.  

DailyPay is available 24/7/365. You can transfer any amount of money from your Available Balance 
to your bank account, prepaid debit card, or payroll card.  

At the end of the pay period, any remaining balance will automatically be deposited from 
your DailyPay Account into your bank account (at no cost to you) on your regularly 
scheduled payday. This could be all or part of your Available Balance, based on your 
activity. 
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DailyPay is free to sign up. Similar to an ATM, you only pay a fee when you make a transfer.  

Fees are as follows: 

Type Speed & Frequency Fee per Transfer 

Overnight As needed, available next 
business day 

$0.99 

Now As needed, available instantly $2.99 

 
 
How to Sign Up  

In order to sign up for DailyPay, you must currently be paid through direct deposit or have a paycard.  

There are three ways to sign up:  

1. Go to www.dailypay.com 
2. Text START to 66867 (Standard text message rates apply)  
3. Follow the link in your launch day email  
4. Download the app for your smartphone  

 
Upon enrolling in DailyPay, you will be required to enter user-specific information, including a 
personal email address and bank account information. The email address you use to enroll in 
DailyPay should be a private email address to ensure only YOU have access to your 
Available Balance. Additionally, please make sure to enter your personal bank account 
information accurately in order to avoid any future issues. Using only your personal email and 
bank account information will ensure your funds are transferred safely.  

Where to Learn More  

You can contact DailyPay in three ways: 
1. By phone at (866) 432-0472 - Monday through Friday 8am - 9pm EST; Sat 10am 

- 4pm EST 
2. By email at employee.support@dailypay.com - Monday through Friday 8am - 

9pm EST; Sat 10am - 4pm EST; Sun 9am - 1pm EST 
3. By chat at employee.dailypay.com - Monday through Friday at 8am -9 pm EST; Sat 

10am - 4pm EST. 
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Frequently Asked Questions  
 
 
How is my Available Balance calculated? 
 
The formula to calculate Available Balance is updated every three pay cycles based on your average 
pay rate, hours worked, and withholdings. Most employees see more than 80% of their net earnings 
available in their Available Balance on average. 

How often can I use DailyPay?  

DailyPay can be used up to three transfers per day with a cost for each transfer, and an overall daily 
maximum up to $1,000 transferred. The minimum transfer amount is $10. 

You can use DailyPay as often or as little as you like. DailyPay is 100% voluntary and does not 
require any commitment. You can cancel at any time under the Settings section of your account. 

What if my bank account changes? 

As a DailyPay user, when you get a new bank account or debit card, you will ONLY need to update 
your DailyPay account with the new financial information. You can update this information within the 
“Settings” section of your DailyPay portal. To minimize any potential issues, please update as soon 
as you have your new financial information available to ensure that your next payday goes smoothly. 
 
What time on pay day will my direct deposit be available in my bank account? 
 
Most employees see no change in the timing of the direct deposit hitting their bank account (usually 
early in the morning of payday). Depending on your financial institution, the direct deposit can be 
delayed a few hours. In some instances, such as failure to clock-out or input correct banking 
information, your direct deposit can be delayed further until the problem is rectified.  
 
What if my paycheck is late? 
 
Failure to input correct bank account information or update your new banking information are the 
most common causes for a delayed paycheck on payday.  
 
If you are having issues, please contact our Employee Support line.  
 
 
 
What happens when I have a negative Available Balance on DailyPay? 
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In the rare circumstance that you do go over your Available Balance, you can choose between three 
options to pay back the overdraft amount: 

1. Pay back the funds immediately from your current pay period 
2. Pay back the funds from a different bank or card account  
3. Pay back the funds in installments over three pay periods 

Does DailyPay have a mobile app?  

Yes. A native app is available in your smartphone app store.  
 
Is DailyPay FDIC insured? 
 
FDIC insurance is required to protect consumers when the consumer’s funds are held in the 
account.  This insurance protects the consumer against the bankruptcy of the financial institution. In 
DailyPay’s model, the employee’s funds are never held in the DailyPay Account thus FDIC 
insurance is not required.  
 
Does DailyPay prenote bank accounts that employees enter into the system? 
 
Initially, when an employee registers their bank account information on DailyPay,  their accounts are 
prenoted. Depending on the financial institution, there is occasionally a charge of $0 sent to test 
validity of an account.  
 
Can I use a Wisely card with DailyPay? 
 
Yes. DailyPay has partnered with the ADP Wisely card to make your pay accessible. To activate 
DailyPay on your Wisely card, please call the Wisely Support number on the back of your card and 
tell the representative to “activate third party loads”.  
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