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About GlassRatner

Experienced Professionals Who
Have Managed over S5 Billion of
Real Estate

GlassRatner, a B. Riley Financial company, is
a full-service licensed property management
and brokerage company with expertise in
disputed, distressed or difficult-to-manage
property. Our management company and
professionals have acted as Receiver, Manager,
Broker or Fiduciary for troubled real estate
development projects where “parachute-style
management is required. Since 2003,
GlassRatner has managed over $5 billion of
real estate and operating businesses across a
broad spectrum of asset classes including multi-
family, student housing, single family portfolios,
office, retail, industrial, mobile home, hotel
and resort, golf communities, mixed-use and
fractured condominium projects.

”»

GlassRatner has managed or acted as fiduciary
for more than 40,000 residential units across
the country and in excess of five million square
feet of retail, office and industrial space in 33
states.

GlassRatner is a full-service licensed property
management and brokerage company with expertise in
disputed, distressed or difficult-to-manage property.
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Our Services

Our GlassRatner
Real Estate

services include:

Receivership & Trustee Services

= Serving as Court-appointed Receiver on behalf of
lenders, servicers or note buyers.

= Operating as fiduciary, free of conflicts and ability to
mobilize quickly.

= Coordinating and controlling all activities associated
with the respective asset.

= Determining the appropriate value-add and sell/hold

strategy to maximize principal recovery while
minimizing additional exposure.

= Conducting forensic investigation of books and records.

= |eading valuation and disposition efforts, either
directly or in cooperation with other professionals as
appropriate.

Valuations and Brokerage

= MAI appraisals for all asset types and classes including

valuing construction defects and partially complete
structures.

= Summary broker opinions of value.

= Strategic disposition of a full array of distressed and
value-add real estate products.
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Asset & Property Management

Serving as asset manager and owner representative
for stabilized multifamily properties.

Serving as property manager for most receiverships.
Creating and implementing customized management
solutions for unique situations.

Performing operational and accounting assessments
on a consulting basis (e.g. partnership dispute and quality
assurance)

Providing comprehensive, in-depth monthly financial
reports customized to client specifications.

Construction Management, Advisory &
Dispute Resolution

Bidding and management of major capital projects and
casualty recovery work.

Schedule and progress analyses.
Value engineering.
Manage environmental remediation and/or compliance.

Planning, estimating and developing customized project
controls.

Property condition assessments.
Labor and equipment productivity analyses.
Costs analyses and damage quantification.

Serve as consultant and/or expert on insurance claims

and disputes.




Assets & Receivership

Types of Assets

GlassRatner has extensive experience as
Receiver, property manager and broker
throughout the country, representing
hundreds of assets and several billion dollars
of real estate. Our knowledge and expertise
extends to the following asset classes:

= Multifamily Apartment Communities
= Condominium Projects

= Condominium Conversions

= Student Housing

= Hotels/Motels

= Single-Family Home Portfolios

= Townhome Projects

= Mobile Home Communities

= Retail Strip Centers

= Multi-Anchored Retail Centers

= Convenience Stores & Gas Stations
= Restaurants

= Office Buildings

= Golf Courses

= Resorts

= Churches

» Vacant Land

= Mixed-Use Projects

= Agricultural Land

= Assisted Living Facilities
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Benefits of Receivership

Lender gains swift control of operations and funds.
State or federal courts react to a movant’s application
or petition for the appointment of a Receiver in a short
period of time, as opposed to lengthy foreclosure
proceedings.

Lender has a vehicle to monetize non-performing
loans without having been part of the chain of
ownership, which reduces liability issues via
receivership sale.

Lender gets a clear window into operations of their
collateral issue before taking further action.

Even if aforeclosure is inevitable, Receivership gives
Lender a chance to “look before it leaps,” including
evaluating areas such as: environmental conditions, life
safety issues, and inflexible payables (including utility
bills).

Lender avoids exposing itself to persistent or
aggressive creditors as an available “deep pocket,”
which could accompany foreclosure.

Move for Receivership does not require Lender to give
up its foreclosure rights.



A National Platform

Y Assignment

Our Clients:

BB&T = CHH Capital Partners = CW Capital = Fannie Mae = GE Capital Services = Key Bank = Matrix Real Estate Advisors
= Midland Loan Services = Ocwen = Regions Bank = Sovereign Bank = PNC = Textron Financial Business Partners = Trimont
Real Estate Advisors = Wells Fargo = Colony Capital = Clll = FDIC = J.P. Morgan = MetLife = Extensia Financial = LNR =
Bank of America = Santander Bank = PCBB = Gibraltar Capital = Sabal Financial = Situs = Rialto Capital

= Centerline Capital = Capmark = Equity Bank = Cadence Bank = GearingStone = Midfirst Bank = CityNational Bank
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Offices

Office Contacts

ATLANTA OFFICE
Contact:
Ron Glass
Principal
470-346-6840
rglass@glassratner.com

Todd Beresin, CPA
Managing Director
470-346-6852

tberesin@glassratner.com

Joel Murovitz

Managing Director - Real Estate
Services/ Court Appointed Receiver
470-346-6834
jmurovitz@glassratner.com

IRVINE OFFICE
Contact:

Steven Speier, CPA
Sr. Managing Director
949-336-1898

sspeier@glassratner.com

NEW YORK OFFICE

Contact:

Jim Fox

Managing Director
212-922-2173
jfox@glassratner.com

PHOENIX OFFICE

Contact:

Bill Hughes

Sr. Managing Director
602-635-1372
bhughes@glassratner.com

ARLINGTON

1300 North 17th Street
Suite 1400

Arlington, VA 22209
703-312-1741

ATLANTA

3445 Peachtree Road
Suite 1225

Atlanta, GA 30326
678-904-1990

AUBURN

611 E. Glenn Avenue
Suite C

Auburn, AL 36830
334-821-6237

BAKERSFIELD

4550 California Avenue
2nd Floor

Bakersfield, CA 93309
661-665-2010

DALLAS

3500 Maple Avenue
Suite 350

Dallas, TX 75219
214-532-5434

FORT LAUDERDALE
200 East Broward Blvd
Suite 1010

Fort Lauderdale, FL 33301
954-859-50s66

HOUSTON

4400 Post Oak Parkway
Suite 1400

Houston, TX 77027
713-403-2111

IRVINE

19800 MacArthur Boulevard
Suite 820

Irvine, CA 92612
949-429-4288

KANSAS CITY

2405 Grand Blvd

Suite 1210

Kansas City, MO 64108
816-705-4142
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LOS ANGELES

555 W. 5th Street
Suite 3725

Los Angeles, CA 90013
213-402-1191

MIAMI

701 Brickell Avenue
Suite 860

Miami, FL 33131
305-677-6700

NEW YORK

One Grand Central Place
60 East 42nd Street
Suite 1062

New York, NY 10165
212-223-2430

ORLANDO

121 S. Orange Avenue
Suite 1500

Orlando, FL 32801
407-377-6375

PHOENIX

Camelback Center

2355 East Camelback Road
Suite 830

Phoenix, AZ 85016
602-635-1506

SALT LAKE CITY

35 East 100 South

Suite 1609

Salt Lake City, UT 84111
801-359-4245

SAN FRANCISCO
425 California Street
Suite 900

San Francisco, CA 94104
415-839-9280

TAMPA

315 S. Plant Avenue
Tampa, FL 33606
813-440-6341

WEST PALM BEACH
1400 Centrepark Boulevard
Suite 860

West Palm Beach, FL 33401
561-721-0312
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