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A message from
Dan Cathy
For my dad and our founder, S. Truett Cathy, life was always about
people. He loved making personal connections with the teams he
worked alongside, the guests he served in his restaurants, and the
neighbors he encountered in the community, especially youth.
Every day he sought to inspire and challenge the young people
he met and help them reach their full potential.
Dad’s legacy was the inspiration behind the Chick-fil-A®
Foundation, which we established as the philanthropic arm of
Chick-fil-A in 2012. And I’m proud to say that it continues to
drive the Foundation’s efforts today.
Combined with the broader community work of Chick-fil-A, it’s
inspiring and humbling to see how many lives we’ve been able to
impact. This year alone, through our programs and partnerships,
we reached over 5 million families across the more than 2,200
communities we serve.
That’s what can happen when people come together to do good,
but we know there’s more yet to be done. While we reflect on the
stories and successes of 2017 in these pages, let’s also take this
opportunity to re-commit ourselves—to being good stewards of
what we’ve been given, to finding ways to serve others big and
small, and, like my father, to always believe in the power of people.

Dan T. Cathy
Chairman & CEO of Chick-fil-A®, Inc.
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Impact at a Glance
Community Affairs
at Chick-fil-A
®

A partner for good
As a company, we want to inspire people to take good care of each
other. What better way than to lead by example?
It started with our founder Truett Cathy, who focused first on serving
people, then selling chicken. It lives on with our Chick-fil-A Operators,
Team Members and staff, who take opportunities every day to have a
positive influence on all who come into contact with Chick-fil-A.
Community Affairs at Chick-fil-A continues this work by helping to
strengthen the cities and neighborhoods we serve. Leveraging our
resources at Chick-fil-A and the Chick-fil-A Foundation—our company’s
philanthropic arm whose mission is to help every child become all they
were created to be—we are focused on building strong communities
with empowered people who are ready to serve and equipped to grow.
Here’s how we do it:
We invest in children and youth.
We inspire leaders who serve.
We innovate how communities come together.
Through our work, we strive to be a partner for good and connect
others with opportunity, keeping Truett’s heart for people at the
center of all we do.

375

kids got a week of camp

705

high schools participated in Chick-fil-A Leader Academy

923

volunteers matched to service opportunities
through Westside Volunteer Corps

3,439

Team Members awarded a Remarkable Futures Scholarship

52,009
meals donated

296,715

students reached through Junior Achievement

387,811

children and youth impacted through the True Inspiration Awards

5,000,000+

lives impacted through our efforts
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Scholarships:
By the Numbers
Nearly $9 million

Remarkable
Futures

True Inspiration
Scholarship

$25,000 scholarship
12 recipients

Leadership
Scholarship

$2,500 scholarship
3,427 recipients

Tuition
Reduction
Network

in scholarships awarded in 2017

85 colleges and universities
Available to all Chick-fil-A Team Members

In 1973, Truett Cathy set a mayonnaise jar on the
counter of his first restaurant. The reason?
To help Team Member Eddie White raise funds
to pursue his dream of a college education.
Thanks to contributions from guests and Truett
himself, Eddie’s dream came true. From that jar,
Chick-fil-A®’s educational assistance was born.
Since then, we’ve awarded approximately $46 million
to 41,400 Chick-fil-A restaurant Team Members
across the country—with nearly $9 million awarded
to 3,439 Team Members in 2017 alone. In addition to
scholarships, we support Team Members’ education
through a Tuition Reduction Network, with more
than 85 colleges and universities, and we’ve created
ways for Chick-fil-A Operators to provide additional
assistance at the local level. Simply put, we believe
in the potential of Chick-fil-A’s Team Members, and
we want to inspire them to continue to lead and
serve—both inside and outside the restaurant.

®
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Meet the Scholars
Get to know some of our True Inspiration Scholarship winners

Meghan Ziegler
Chick-fil-A Greenwood
Rick Johnson, Chick-fil-A Operator

Nathan Kelly
Chick-fil-A Dahlonega
Tony Kellar, Chick-fil-A Operator
®

When Nathan was in high school, his mother
passed away from cancer. In spite of this
incredible loss, he remained a very positive
and passionate person. He started his job at
Chick-fil-A in Dahlonega, Georgia at just 15
years old and continued to work throughout
college to help pay for his tuition. He graduated
last May and began physical therapy school
where he faced yet another challenge—$90,000
in student loan debt. The True Inspiration
Scholarship changed everything for Nathan
and will assist him in paying for his continued
education. He plans to help others be the best
they can be, physically, with his degree.

As a third-generation immigrant, Meghan
was taught the importance of a strong work
ethic at a very early age. Determined to earn
her own way through college, Meghan works
at her local Chick-fil-A in Greenwood, Indiana,
while going to school and maintaining good
grades. Thanks to this scholarship, Meghan will
be able to focus on her studies in Marketing
and Supply Chain Management, without having
to worry as much about how she’ll pay
for tuition.

Anahi Muniz
Chick-fil-A East Longview
Chuck King, Chick-fil-A Operator

Kossi Ekpe
Chick-fil-A Anderson Mall
Jon Holmes, Chick-fil-A Operator

Kossi spends about 40 hours a week at the
Chick-fil-A at Anderson Mall in South Carolina.
When he’s not working, he’s taking a full load
of college courses to become an engineer. On
top of it all, he’s learning English as his second
language. Kossi was worried about how he’d
make ends meet while paying for college and
providing for his family more than 5,000 miles
away. This True Inspiration Scholar plans to
one day go back to his home country of West
Africa to support his family and give back to his
community as an engineer.

Anahi has always had a determination to
succeed and serve. Entering 4th grade, she
had to learn to read, speak and write in
English, her second language. From there, she
graduated in the top 10 percent of her class.
Now she’s attending college and serving the
Chick-fil-A customers she interacts with daily
in East Longview, Texas. Her motto? Treat
people the way you want to be treated. She
plans to use the True Inspiration Scholarship
to finish college and attend medical school so
she can one day serve as a doctor.

Visit chick-fil-a.com/scholarships to read more scholar stories.
12
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True
Inspiration
Awards
The annual True Inspiration Awards honor and celebrate
community organizations throughout the nation that are
helping children become all they were created to be.
Through the awards, the Chick-fil-A® Foundation provides
grants to organizations who have made significant
contributions in the areas of Innovative Education, Youth
Entrepreneurship, and Emerging Leader Development.
The awards also help Chick-fil-A Operators create even
deeper connections with their local communities. This
year, Operators from all corners of the U.S. nominated
organizations—in fact, 18 of the 23 organizations we
recognized this year were nominated by Operators.
Chick-fil-A customers played a role, too. Through the
Chick-fil-A One app, more than 750,000 customers
placed their votes to help select our regional winners.
Ultimately, the True Inspiration Awards honor Truett
Cathy’s passionate belief in the unlimited potential of
every child. The True Inspiration Award winners give their
all to the youth they serve. We’re honored to partner
with them so they can make an even bigger impact.

$1.2

million
awarded
in grants

750,000
Chick-fil-A
customer
votes

23

award
recipients

18

organizations
nominated by
Chick-fil-A
Operators
15
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True Inspiration Awards
Category Winners
Innovative Education
Improving teaching and learning through ground-breaking
practices and visionary leadership

By the Hand Club for Kids

Urban Youth Impact

The Yunion

Nominated by Chick-fil-A
Operator Rob Meier

Nominated by Chick-fil-A Operators
Rob Morris, Rob Rabenecker,
Justin Mize, Neil Hannon, Paul Kiedis,
Susan Leffert, Nicole Moceri, Jimmy
Cristantiello, Nathan Buchanan,
Michael Kelley

The Yunion’s mission is to
counter negative cultural
influences that misdirect
the lives of youth by raising
awareness and strengthening
families through innovative
prevention programming,
education, parental
engagement, mentoring,
and counseling.

Chicago, IL

®

By the Hand Club for Kids is an
after-school program that emphasizes
academic excellence while nurturing
the whole child-mind, body, and soul.
Its program makes it possible for kids
to not only succeed academically, but
to stay enrolled in school.

Urban Youth Impact is dedicated to
providing educational enrichment,
resources, safe environments, personal
mentorship, and job-readiness
programs to facilitate the growth and
development of underserved youth.

Detroit, MI

Emerging Leader Development

Youth Entrepreneurship

Focusing on character development, positive community
and cultural involvement, and effective civic engagement

Developing business knowledge, entrepreneurial
skills, and financial literacy

Kids Central, Inc.
Wildwood, FL

Nominated by Chick-fil-A
Operator Jeromy Williams
Kids Central, Inc. helps create
brighter futures for children and
families by developing and managing
a comprehensive, communitybased system-of-care for abused,
neglected, and abandoned children
and their families.

16

West Palm Beach, FL

The Let it Be Foundation
Chino, CA

The Let it Be Foundation’s mission
is to provide ongoing support and
services to families of children
diagnosed with cancer and other
life-threatening illnesses throughout
the sick child’s treatment, with a
focus on the entire family.

Travis Manion
Foundation
Doylestown, PA

The Travis Manion Foundation
empowers veterans and
families of fallen heroes
to develop character in
future generations.

Celebrate EDU
Boulder, CO

Celebrate EDU encourages and
empowers young adults with
developmental disabilities by providing
innovative entrepreneurial education
that builds on their interests and
passions so that they can create
happier and more productive lives.

Collegiate Entrepreneurs
Organization
Tampa, FL

The Collegiate Entrepreneurs
Organization informs, supports
and inspires college students
to be entrepreneurial and
seek opportunity through
enterprise creation.

Straight Ahead Ministries
Worcester, MA

Nominated by Chick-fil-A
Operator Mike Lawson
Straight Ahead Ministries provides
ongoing support and resources for
juvenile offenders that begins while
they are in lock-up, continues as
they return to their communities,
and follows through as they become
self-sufficient, productive members
of their communities.
17
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True Inspiration Awards
Regional Winners
West Region
Lake Avenue Foundation

Northeast Region

Pasadena, CA

Nominated by Chick-fil-A®
Operator Adaobi Gwacham

For Pete’s Sake Cancer
Respite Foundation

The Lake Avenue Foundation is committed to
unleashing the potential of youth in vulnerable
communities, providing the tools necessary for
children, youth, and families to thrive academically,
emotionally, economically, and spiritually.

Plymouth Meeting, PA

Nominated by Chick-fil-A
Operator Alan Zarkoski
For Pete’s Sake Cancer Respite Foundation
provides cancer patients with a vacation,
so they can take a break from cancer in a
secure and comfortable environment and
make lasting memories with loved ones.

The Road Home
Salt Lake City, UT

Nominated by Chick-fil-A
Operator Becky Pickle
The Road Home helps people step
out of homelessness and back into
their communities by providing
services including emergency shelter,
case management, and housing.

Jersey City, NJ

Nominated by Chick-fil-A
Operator Erik Benitez

Southwest Region

Midwest Region

Central Texas Table of Grace

The Bridge Teen Center

Nominated by Chick-fil-A
Operator Jared Johnson

Nominated by Chick-fil-A
Operators Peter Glanvill
and Kevin Bulmann

Round Rock, TX

Central Texas Table of Grace creates a
loving, nurturing, homelike environment for
displaced youth in the Central Texas area,
providing shelter and healthy food as well
as teaching healthy habits and life skills.

Play for All Abilities Park
Round Rock, TX

Nominated by Chick-fil-A
Operator Priscilla Mendoza
The Play for All Abilities Park is a fun,
safe, and inclusive park where children
of all abilities can play side-by-side
without limitations.
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New City Kids, Inc.

New City Kids, Inc. is an advocate, teacher,
and mentor to children from age 6 to 18,
surrounding them with a community of
love and development and setting them
on a path of transformation that will carry
them forward for the rest of their lives.

Orland Park, IL

The Bridge Teen Center is an
innovative community center designed
to meet the interests and needs of
teens in the Illinois suburbs. Through
its free programming, students have
the ability to develop in a safe space
that encourages mental, physical,
emotional, and spiritual growth.

Youth Horizons, Inc.
Wichita, KS

Nominated by Chick-fil-A
Operator Jason Lansdown
Youth Horizons, Inc. empowers
motherless and fatherless children
throughout Wichita to become
healthy, productive members of
their communities through unique
mentorship opportunities and
residential programs.

Southeast Region

Atlantic Region

Teach One to Lead One

Girls Leadership Academy of
Wilmington (G.L.O.W. NC)

Kennesaw, GA

Moving Everest
Charter School
Chicago, IL

Nominated by Chick-fil-A
Operator Lauren Silich
Moving Everest Charter School
creates an educational environment
that dramatically transforms the
lives of K-8 students and prepares
them for success in college and in
life through the delivery of a rigorous
and personalized academic program,
a focus on holistic education, and
the development of strong character.

Nominated by Chick-fil-A
Operator Scott Reed
Teach One to Lead One is dedicated
to transforming at-risk youth into
responsible citizens through practical
leadership skills and universal principles.

Wellspring Living
Atlanta, GA

Nominated by Chick-fil-A
Operator Mike Holmes
Wellspring Living transforms the lives
of those at risk or victimized by sexual
exploitation through residential and
community-based programs.

Wilmington, NC

Nominated by Chick-fil-A
Operator Harold Jarvis
G.L.O.W. NC is working to close the female
opportunity and achievement gap by equipping
its students with the education and skills to
achieve college admission and graduation.

Special Kids, Inc.

Murfreesboro, TN

Nominated by Chick-fil-A
Operator Beau Noblitt
Special Kids, Inc. is a therapy
and nursing center for children
with special needs.
19
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True Inspiration
Awards
S. Truett Cathy Honoree

Path Project
Nominated by Chick-fil-A® Operators Tom Balsamides,
Steve Warnstrom and Colby Cameron

Every year, the Chick-fil-A Foundation selects one
exemplary organization as the S. Truett Cathy Honoree.
This organization is recognized for embodying the
innovative and entrepreneurial spirit of Truett Cathy.

It all began with a desire to help. In 2008, Jim and Melinda
Hollandsworth began visiting a nearby mobile home park in Loganville,
Ga., to help local kids with their homework. They got to know the
children and noticed a common thread—very few were graduating
high school, creating a cycle of poverty for the mostly Hispanic
families who called this community home.
From those homework sessions, the Path Project was born. Now,
almost 10 years later, Jim, Melinda, and their staff of 24 are trying to
break the cycle of poverty in mobile home communities by helping
kids find a path to high school graduation. Path Project offers a full
range of programs at their community centers—starting with Mommy
& Me interactive learning experiences for moms and babies, all the
way to high school leadership clubs, which are individualized to the
specific needs of each student. Currently, Path Project serves 625
children and youth across their communities in Georgia
and Tennessee.
And, their hard work is paying off: Last year, 88 percent of Path
Project students graduated high school with a college or career
plan in place—nearly three times the rate of students in the same
communities who didn’t participate in the program.

“This is the
biggest single
gift that we’ve
ever received as
an organization.”
– Jim Hollandsworth

Thanks to their unwavering dedication to the children and youth in
the communities they serve, the Chick-fil-A Foundation is proud to
recognize Path Project as this year’s S. Truett Cathy Honoree.
21
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Bookhouses
We are always looking for ways to help our Chick-fil-A®
Operators support the communities they serve, and
our Grand Opening bookhouses are one way of doing
this. Every year, the Chick-fil-A Foundation partners
with A Better Way Ministries to bring bookhouses to
all newly opened Chick-fil-A restaurants throughout
the country. The bookhouses serve both as a way to
celebrate the new restaurants with fellow community
members and to encourage reading and education
among the area’s youth. At Grand Opening events,
Operators invite community members to stop by,
enjoy a Chicken Sandwich and bring children’s books
to add to the bookhouse collection. After the event,
the Operators donate the collected books to a local
organization that focuses on youth. But acts of
service don’t end there. As you see on these pages,
bookhouses are just the beginning of all the ways
Operators and Team Members engage and give back
to the neighborhoods they serve.

23,357

books donated
by Chick-fil-A
guests at Grand
Opening events

22

117

participating
Chick-fil-A
Operators

32

states and
Washington, D.C.
hosted
bookhouses
at Grand
Opening events
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Youth
Camps
Each summer, the Chick-fil-A® Foundation
hosts hundreds of inner-city children ages 8
through 12 for Chick-fil-A Youth Camp. This
year, camp was held at Morehouse College.
Hosting the kids on campus gives them an
opportunity to not just visit, but immerse
themselves in a college environment.
For an entire week, they participate in
activities that build physical and leadership
skills and are exposed to sports and activities
they may not experience in their daily lives.
Their camp counselors, called “huddle
leaders,” are local college students, and
Chick-fil-A staff can sign up to volunteer
throughout the week. By becoming mentors
or by simply offering a listening ear, huddle
leaders and staff volunteers have the
opportunity to make a lasting impact on the
campers—and help them begin to dream for
their future.

375

campers

“The kids had an
amazing time running,
playing, and laughing.
I loved seeing their
personalities and
some really awesome
displays of talent. This
experience helped
me to understand the
impact an afternoon
of conversations,
laughs, games, and a
little encouragement
can have on a child.”
– Tonya Raines, Manager,
Talent Relations at
Chick-fil-A, Inc.

82

Chick-fil-A
staff
volunteers
25
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Junior
Achievement
Preparing students for
a global economy
Junior Achievement’s mission is to inspire and prepare
students, between fifth and eighth grade, to succeed
in a global economy. The Chick-fil-A® Foundation works
with Chick-fil-A Operators throughout the country,
Junior Achievement staff, local business executives, and
politicians to put together a comprehensive six-week
curriculum that teaches kids the importance of financial
literacy and real-world business skills.
Operators often sponsor simulated “storefronts” at
their Junior Achievement capstone facility at the end
of the curriculum. After learning all of the components
of running a business, students get to choose the
roles they’re interested in most and apply them at the
Discovery Center in their local area. This allows them to
put into action everything they’ve learned.
Not only are local members of the community and
Operators teaching students the ins and outs of business
and financial literacy, but they’re helping them learn how
to become a valuable part of today’s workforce through
action. And, Operators get a chance to contribute even
more to the communities where they serve.

22

Junior
Achievement
capstone
facilities

268

Chick-fil-A
Operators
support
Junior
Achievement
programs

296,715
students
impacted
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JA Academy:
Where high school
meets business
In four metro Atlanta high schools, hundreds of students are experiencing a whole new
approach to education. Through JA Academy, a fully immersive school-within-a-school,
students learn how to practically solve real-life challenges and dream a little bigger—thanks
to some help from the business community.
JA Academy’s interdisciplinary approach to learning comes to life through authentic case
challenges. It works like this: Companies, like Chick-fil-A®, come into the classrooms to present
a business scenario. Then, students are tasked with researching, brainstorming, and collaborating
with business mentors to solve the problem. The goal is to push students to think beyond the
classroom walls and provide more meaningful opportunities—so they are equipped and
empowered to become the next generation of innovators, leaders, and dreamers.
The Chick-fil-A Foundation is proud to be a corporate partner of JA Academy at Banneker High
School and to serve as the signature partner of JA Academy at Frederick Douglass High School.
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Chick-fil-A
Leader
Academy

®

We believe the world needs more leaders who impact their
local communities, and we think high school students just
might be the answer.
Through Chick-fil-A® Leader Academy—a national high
school leadership program—students focus on making an
impact through action. Participating schools are fully funded
by a local Chick-fil-A Operator, with national support
from Chick-fil-A, Inc., and Coca-Cola. Thanks to Operator
support, what started with just three schools in 2012 has
now grown to over 700 schools in 2017.
Starting each September, Chick-fil-A Leader Academy
students—30 per school—take part in weekly Leader Labs,
where they’re guided through an interactive curriculum.
Students have the opportunity to put what they’ve learned
into action with Do Good December projects, and the
seven-month program culminates with student-led Impact
Projects in the spring. (Check out a few of our favorites
on the following pages!)
By using an approach that exposes students to new
possibilities, Chick-fil-A Leader Academy is reimagining
high school leadership—and we can’t wait to see how
these students will change the world.

21,000
students
involved

705

schools
participated
across
35 states

425

Chick-fil-A
Operators
engaged
28
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Inspire

Impact
Projects
Chick-fil-A Leader Academy
students organize creative ways
to serve their communities
®

Each April, in the final weeks of the school year, Chick-fil-A® Leader Academy
students have the opportunity to apply what they’ve learned through their
monthly Leader Labs to dream up, plan, and implement a local Impact Project.
This year, more than 16,000 teenagers in 550 high schools across the country
participated. From hosting a senior prom for senior citizens to expressing
gratitude for our veterans, these students thought outside the box to find
creative, meaningful ways to give back to their communities.
Here’s a look at Impact Projects from Chick-fil-A Leader Academy
students at four high schools across the country.

Taking kids on a field trip
Walton High School, Marietta, GA
Sponsored by Chick-fil-A at Woodlawn Square
When Chick-fil-A Leader Academy students at Walton High School thought
about their Impact Project, they knew they wanted to build relationships with
younger students. They organized the “Big Day Out,” in which the high schoolers
took students from nearby Brumby Elementary on a field trip to the Georgia
Aquarium and World of Coca-Cola. According to their club advisor, the best part
was watching the older and younger students bond. “They were holding hands,
giving piggyback rides, throwing the football during lunch, and braiding each
other’s hair.”

Hosting a thank-you dinner for local veterans
Bonneville High School, Washington Terrace, UT
Sponsored by Chick-fil-A at Riverdale City
To express their gratitude to local veterans in their community, Chick-fil-A
Leader Academy students at Bonneville High School organized a “Tribute to Our
Heroes” dinner, complete with gifts and live music.

30

Restocking the school food pantry  
Anoka High School, Anoka, MN
Sponsored by Chick-fil-A at Coon Rapids
Students at Anoka High School’s Chick-fil-A Leader Academy wanted to replenish the shelves
of their school’s food and toiletries pantry for other students in need. They turned the school
hallway into a penny carnival called “Change for Change,” in which students could play games
by donating spare change or canned goods for the pantry, named “Tornado Takeout” after
the school’s mascot.

Hosting a senior prom… for seniors
Celebration High School, Celebration, FL
Sponsored by Chick-fil-A at Celebration
When Celebration High School’s Chick-fil-A Leader Academy students were planning
their Impact Project, they thought creatively. They held an “Senior Senior Prom,” an
intergenerational dance for local senior citizens and students from their high school,
complete with jazz music and a prom king and queen.
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Chick-fil-A
Fellows

®

This year, we introduced the Chick-fil-A® Fellows
program as a way to have an even deeper impact
on high school and college students. Designed to
nurture the leaders of tomorrow, Chick-fil-A Fellows
challenges students to think about leadership in a
new way—leading through service.
During the year-long program, Fellows study a
monthly curriculum about different aspects of
servant leadership. They work together in
regional cohorts, and have a local Chick-fil-A
Operator act as their coach, guiding them through
their learnings. Each Fellow also is paired with a
Chick-fil-A Corporate staff member, who serves
as their mentor.
The Fellows get the opportunity to participate in
unique trips and experiences throughout the year,
visiting world-class corporations and learning from
their leaders about innovation, hospitality,
and service.
The 25 Fellows—10 high school students and 15
college students—were hand-selected from a pool
of Chick-fil-A Team Members, Chick-fil-A Leader
Academy students, Chick-fil-A Youth Camp staff,
and students from Atlanta’s Westside.

“This has been
one of the
most impactful
programs of my
life, and I hope
to leave a legacy
for my family and
for the world.”
– Rubin Barksdale,
2017 Chick-fil-A
Fellow
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Employee
Volunteerism
Truett Cathy was always seeking to give back to his
community. From teaching Sunday School to acting as
a foster parent, he dedicated his life to serving others—
and his spirit of giving back still guides us today.
In 2017, we continued helping our Support Center
staff pursue meaningful and impactful service, just
like Truett. Through more than 80 volunteer events,
we connected staff with opportunities to help
hurricane victims, mentor youth, serve Atlanta’s
Westside community, and so much more. One special
service event took place at NEXT, Chick-fil-A’s® annual
conference. In partnership with Feeding Children
Everywhere, more than 5,000 Chick-fil-A Operators,
Support Center staff, and their families joined forces to
pack 1,000,000 meals for hungry children and families
across the U.S. The meals were then donated to 12 food
banks—from Philadelphia to Phoenix—to help those
facing limited access to adequate, healthy food. When
people come together to serve others, incredible things
can happen—and we’re dedicated to connecting and
empowering our staff so they can use their gifts, talents
and skills to make a difference in their communities.

28

agencies and
organizations
supported

87

volunteer
activities

3,069

hours
served on
the Westside

6,340

total hours
served
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Chick-fil-A staff doing remarkable
work in the community
®

This year, we continued to help our Support Center staff get further
engaged in their communities by connecting them with local organizations
and service opportunities. Read below three stories of how some of our
staff took those connections the second mile.

From a playhouse to a partnership
David Millican
Director, Restaurant Development & Facilities at Chick-fil-A®, Inc.
This year, David Millican had a theme for his team—Better Together. During
the department’s 2017 kickoff meeting, they used their teamwork and
skills in construction to build three life-sized playhouses. Connected
through the Chick-fil-A Foundation, they donated all three playhouses to
local community organizations. One of them went to Nicholas House, a
transitional housing shelter for homeless families. While dropping off the
playhouse, they noticed there were other ways they could use their skills
to serve this organization. So, they went back—many times—to help. Since
dropping off that playhouse, the team has done yard work, installed new
flooring, demolished its kitchen and installed new cabinets. And, they are
continuing to find ways to work alongside the organization.

Inspire

Staff Spotlight

Mentors inspiring young men to dream
Chris McDade
Leader, Digital Experience & Menu Strategy at Chick-fil-A®, Inc.
For each of the four years Chris McDade has been with Chick-fil-A, he
has attended the annual staff volunteer day hosted by the Chick-fil-A
Foundation. This year, along with 50 other Chick-fil-A staff, Chris spent
this day volunteering at M.R. Hollis Innovation Academy. Through this
event, Chris was introduced to one student who needed mentorship and,
seeing his potential, jumped at the opportunity. While he was excited
to help even one student, he couldn’t help but think: “How can I make
a broader, deeper impact?” In response, the Chick-fil-A Foundation
connected him with an existing program at the school called Hollis Kingz.
Every day, 25 of the school’s male students meet and focus on things like
literacy, anti-bullying and community engagement. As a career engineer,
Chris will add to the Hollis Kingz program by incorporating mentorship
and experiences developed around STEAM principles—and he’s bringing
other Chick-fil-A staff along. The goal of it all? To expose them to other
young black men working in different industries to help them make better
choices and have better outcomes in their futures.

Women in Business helping women prepare for work
Chick-fil-A® Women in Business Group
This year, the Chick-fil-A Women in Business group knew they wanted
to serve together, but weren’t sure how. Knowing their mission, and
the needs of another local organization, Every Woman Works, the
Chick-fil-A Foundation connected the two organizations—and it was a
perfect fit. Every Woman Works helps women recovering from abuse and
homelessness become self-sufficient and find employment. To assist
with their transition, the Women in Business group held a donation drive
called Pack the Purse. They collected purses and work essentials like pens,
notepads, and water and brought together 100 volunteers to pack 360
purses that were given to the graduates of Every Woman Works.
The members of Women in Business plan to deepen their relationship
with Every Woman Works in 2018 by becoming mentors—helping the
women learn about business and staying in touch with them once they
are employed.
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Westside Future Fund
JA Academy Douglass High School
Grove Park Foundation
City of Refuge
Peace Prep Academy
At-Promise Youth Development Center
Junior Achievement Discovery Center
Raising Expectations
Rodney Cook, Sr. Park
M.R. Hollis Innovation Academy
YMCA Early Learning Center
Youth Camps
Truly Living Well Urban Garden
Bearings Bike Shop
Chick-fil-A Vine City Restaurant
Russell Center for Innovation
& Entrepreneurship
Transform Westside Summit Meetings
Atlanta Music Project
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This year, we remained committed to revitalize the
Westside of Atlanta. Working hand-in-hand with civic
and non-profit organizations, corporations, and
residents of the Vine City, English Avenue, and Ashview
Heights neighborhoods, we’ve been active in our efforts
to restore this historic community as a thriving part
of Atlanta’s success story.
As part of that, we’ve deepened our relationship with
the Westside Future Fund to help guide the revitalization
vision and strategy and activate in the community. We’ve
continued to support partner organizations like City of
Refuge, whose efforts on the Westside are bringing help
and hope to neighborhood children and families. And, we
furthered our investment in programs and organizations
specifically focused on youth, like Atlanta Public Schools,
Hollis Innovation Academy, and the Atlanta Police
Foundation’s new At-Promise Center.
Together, we’re dedicated to bringing positive, lasting
change, so the families of the Westside—and all across
our hometown—can enjoy a greater tomorrow.
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Westside in Action
Here’s a look at what we
accomplished, together with
our partners, in 2017

Westside Future Fund
This year, we deepened our support of the Westside Future Fund, the non-profit
organization that serves as the quarterback of the collective effort to revitalize
the Westside. Here are two ways we partnered in 2017.
Transform Westside Summits
The Transform Westside Summits are community meetings held every other
Friday in the Westside. Sponsored by Chick-fil-A® and operated by the
Westside Future Fund, these meetings are a time for community members,
business and civic leaders, and non-profit organizations to come together to
dream, collaborate, and plan for the Westside. Since its launch, it has grown to
host hundreds of people each meeting, and guest speakers have included Mayor
Kasim Reed, Atlanta’s Police Chief Erika Shields, philanthropist and owner of
the Atlanta Falcons, Arthur Blank, and Grammy award-winning artist, Lecrae.
Westside Volunteer Corps
Created in partnership with the United Way of Greater Atlanta and the
Westside Future Fund, the Westside Volunteer Corps is a comprehensive
volunteer program connecting people who have a passion for the Westside
to service opportunities that directly impact the community. The Chick-fil-A
Foundation serves as the program’s founding sponsor. Since launching in
August, the Westside Volunteer Corps has deployed nearly 1,000 volunteers
across a variety of service projects—from mentoring students to painting
homes—on the Westside.
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Chick-fil-A at Vine City
®

This fall, Chick-fil-A broke ground on its first restaurant on
the Westside. Sitting at the corner of Martin Luther King,
Jr. Drive and Joseph E. Lowery Boulevard—once an active
location for the civil rights movement—the restaurant serves
as an outward expression of Chick-fil-A’s commitment and
investment in the future of the Vine City neighborhood.
Operator Quincy Springs IV believes the restaurant’s
location can serve as a hub for the community once again,
by providing jobs to residents, creating a space for people
to gather and commune, and honoring the neighborhood’s
civil rights heroes. By connecting him with local leaders and
residents before and after the Grand Opening, the
Chick-fil-A Foundation is working alongside Quincy to
help realize that vision.

At-Promise Center
The At-Promise Center is a new learning and community
center that brings under one roof services that could
change the future of youth living on the Westside. It is
one part of the Atlanta Police Foundation’s youth crime
reduction initiative, which seeks to foster partnership
between police officers and the young people living in the
community and create pathways for their success. The
Chick-fil-A Foundation, along with other partners, provided
financial support to the Atlanta Police Foundation to open
the center. The Foundation also sponsored a kitchen space
in the center’s main atrium named “Chick-fil-A Foundation
Café.” Located in the English Avenue neighborhood, the
At-Promise Center provides young people ages 12-24 with
access to specialized resources in the areas of education,
recreation, social and emotional learning, and workforce
development. The center serves as a signal to these youth
that they are cared for and ultimately not “at-risk”
but “at promise.”

41

Innovate

Partner Highlight:
Atlanta Public
Schools
The Chick-fil-A® Foundation is committed to helping kids become all they
were created to be, and our ongoing partnership with Atlanta Public Schools
is one way we invest in youth and education in our hometown. In 2017, we
continued working with APS leaders to invest in their schools, programs and
students, most notably M.R. Hollis Innovation Academy on the Westside and
an innovative literacy initiative for elementary school teachers and students.

Hollis Innovation Academy
Cafeteria redesign
A school’s cafeteria is an area that touches every student, and the Hollis
leadership staff wanted to transform this gathering space into a place where
students would be inspired. Together, the Chick-fil-A Foundation and Hollis
staff worked to do just that. The newly designed cafeteria is covered in murals
that share a central theme— “I’m Possible.” This message, along with graphics
of inspirational figures and images, serves as a daily reminder to students that
their dreams are possible.

The Care Center
In November, The Care Center opened on the first floor of Hollis. Funded by the Chick-fil-A
Foundation and other partners, it is a full-service medical center providing general medicine,
mental health support, and dental support to Hollis students, teachers, and their family members.
The location of the facility, inside of the school, was purposeful. Being steps away from where
students are learning, and located inside of their neighborhood, it removes some of the existing
barriers this community has accessing medical care. The center is expected to serve 400 patients
in the first year and, eventually, 1,000 people each year.

Orton-Gillingham literacy initiative
With more than 60 percent of APS students failing to be proficient readers by third grade, APS
leaders knew it was time for a change. This summer, APS teachers began receiving training in the
Orton-Gillingham approach to literacy, a scientifically proven method that helps students connect
language with letters and words. To help APS pay for the much-needed literacy training, the Chick-fil-A
Foundation and three other partners—the Atlanta Football Host Committee, Chick-fil-A Peach Bowl
and College Football Playoff Foundation—stepped in to fund the three-year initiative.
In the 2017-2018 school year, 500 kindergarten and first grade teachers will be trained. By 2020, all
1,500 APS teachers kindergarten through fourth grade will be equipped to deliver this high-quality
literacy instruction to 25,000 APS elementary school students.

Teacher’s lounge
The teachers at Hollis are committed to the success of the students they educate. As another way
to support them, the Hollis leadership team wanted to create a space where teachers could come
to retreat and energize during the day. Why? So they can continue to give each student their best.
To bring the space to life, the Chick-fil-A Foundation stepped in to fund the renovation, design,
and furniture for the new teacher’s lounge.
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“Strong early childhood literacy is a key factor in a student’s
success and is a top priority for our district. This program has
the ability to completely change the game for our students
and give them the boost they desperately need.”
– Dr. Maria Carstarphen, Superintendent, Atlanta Public Schools
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Hurricane Harvey and Irma relief
Partnership with American Red Cross
To assist the American Red Cross in rebuilding the lives and communities
affected by Hurricane Harvey and Irma, the Chick-fil-A Foundation
launched a campaign to match each dollar that was donated to the Red
Cross through the Chick-fil-A One app. Together, we donated $308,000
to the relief effort.
Packing and sending supplies

Relief efforts
We can’t predict when disaster will hit our
communities, but we can be there to help
Helping our hometown in times of crisis
This spring, a section of I-85, one of Atlanta’s key thoroughfares, collapsed
because of a fire. The collapse and subsequent closure of the bridge made it
challenging for thousands who travelled in and out of the city every day. The
work to rebuild would take months. To help the men and women working hard
to get Atlanta moving again, Chick-fil-A® Community Affairs delivered meals to
those working at the site of the collapse. In total, 11,000 meals were donated.
Then, in December, a power outage left thousands of passengers in the
dark—and with no food—for hours at Atlanta’s Hartsfield-Jackson International
Airport. When Mayor Kasim Reed called for Chick-fil-A’s help that Sunday night,
seven local Chick-fil-A Operators and their Team Members jumped into action
and got cooking on their day off, and the Community Affairs team helped
coordinate and deliver 5,300 Chicken Sandwiches to stranded travelers.
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To provide for the immediate needs of hurricane victims, the Chickfil-A Foundation, along with United Way, SunTrust Park, and the
Atlanta Braves, sponsored a full day of packing supplies. More than 270
volunteers came together to pack 1,000 kits, filled with food items, baby
products, and toiletries. The Foundation also sent a truck full of water—
more than 24,000 bottles—to the areas in need.
Local Operators, local help
Chick-fil-A Operators in the Houston area know all too well that you
cannot plan for everything. In the aftermath of Hurricane Harvey, they
supported the communities they serve in many ways—big and small.
Chick-fil-A Manager Jeffrey Urban got a special call after the storm.
One of the Restaurant’s regular customers called to order his usual: two
burritos, grilled; extra eggs; no hash browns. But this time, his usual
came with one more request—a boat. Because of the storm, his house
had been flooded and he and his wife were stranded. Jeffrey knew he
had to help, and several phone calls later, including one to his Operator
Mike Ludwig, a jet ski was secured to rescue the couple from their home
and take them to safe, dry ground.
Operator Branden Gibson spent the days following Hurricane Harvey
feeling thankful. The flooding caused by Hurricane Harvey missed his
home by just five blocks. But he didn’t have to look far to see that so
many others had been severely affected. It was his gratitude that caused
him to look around for immediate ways he could help. There was a
need for food, and he knew that was a need he could fill. Together with
seven other local Operators, nearly 5,000 meals were provided to first
responders and volunteers.
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Advisory Board
Thank you to the Chick-fil-A Foundation
Advisory Board for your service to us and
the communities we support together.
®

Paul Beckham
Partner
Hope-Beckham Inc.
Kathy Betty
Founder
Earthlink
Ted Blum
Chair, Atlanta Corporate
& Securities Practice
Greenberg Traurig LLP
Brian Boutte
Vice President, Global
Sales and Marketing
GE Energy Rentals
Peter Carter
Executive Vice President,
Chief Legal Counsel
Delta Air Lines
Culpepper Clark
Dean, Henry Grady
School of Journalism
University of Georgia
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Michael Coles
Founder
Great American Chocolate
Chip Cookie Company
Cathy Cox
Dean, Mercer
University School of Law
Mercer University
Clark Dean
Senior Managing Director
StudleyCSG
Vince Dooley
Former Head Football Coach
University of Georgia

Penny McPhee
President
Arthur M. Blank Foundation
David Moody
Owner
C.D. Moody Construction Company
Bishop Paul S. Morton
Bishop
Full Gospel Baptist
Church Fellowship
William Pate
President
Atlanta Conventions
& Visitors Bureau

Greg Giornelli
President & CEO
Purpose Built Communities

Anna Pavey
Director of Development
International Teams USA

Rawson Haverty Jr.
Senior Vice President
Haverty Furniture Companies, Inc.

Jim Reese
President/CEO
Atlanta Mission

Spurgeon Richardson
Retired CEO
Atlanta Convention
& Visitor’s Bureau
Jerome Russell
President
H.J. Russell & Company
Jay Smith
Former President
Cox Newspapers
Danny Wuerffel
Heisman Trophy Winner
NFL
Andrew Young
Former Mayor
City of Atlanta
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A message from
Rodney Bullard
It’s been an incredible year. In 2017, Chick-fil-A and the Chick-fil-A
Foundation continued to expand community programs, create new
partnerships, and take a closer look at how we engage with cities
and neighborhoods across the country.
We believe strong communities exist when they are filled with
empowered people who are ready to serve and equipped to
grow—and that starts with investing in our children and youth,
something we learned from our founder Truett Cathy. But it
doesn’t stop there. People need access to tools, resources,
and opportunities, so they can build successful futures for
themselves and for their families.
We couldn’t have accomplished any of our work this year
without the raving fans who visit Chick-fil-A restaurants every
day, or without the support of our Chick-fil-A leaders, our
Operators, our staff, and our community partners. Together,
we are making positive, lasting changes in the lives of children,
families, and communities across the country.
I’m honored to serve alongside you.

Rodney D. Bullard
Vice President, Community Affairs for Chick-fil-A®, Inc.
and Executive Director of Chick-fil-A® Foundation
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It’s always
our pleasure to
serve alongside
you.

