
DAMAGE PREVENTION SERVICES

THE LEADER IN DAMAGE PREVENTION
The most important part of Damage Prevention is making sure that we protect our customers’ infrastructures and as well as those 
who live and work around them.  USIC has over 8,500 highly-trained technicians in the field outfitted with the latest technology so 
that they can provide the most accurate, timely service to our customers. 

Our Damage Prevention 
Services Division performs 70 
million locates annually,  
servicing 40% nationwide. 

USICLLC.com   

USIC Works for YOU
USIC works for YOU.  From local infrastructure to national networks, we protect 
underground utilities across the country - keeping you connected to your customers and 
keeping the public safe.  Your communities are our communities.  Our mission is to deliver 
quality, efficient, safe, and innovative solutions to protect our partner’s infrastructure and 
critical assets.



LOCATING TICKET RISK ASSESSMENT (TRA)

DAMAGE INVESTIGATION EMERGENCY RESPONSE

RECOVER FULL COST OF RESTORATION 
USIC’s Damage Investigation service is a response 
to utility damage where USIC provides a thorough 
investigation, including photos and any other 
supporting documentation to make sure our 
customers receive efficient claims resolution and 
unparalleled customer support.

ON CALL 24/7, 365 DAYS A YEAR 
USIC responds to over 3 million emergencies per 
year. We also provide damage investigations, site 
surveillance, watch and protect programs and ticket 
risk assessment services.

PROTECTING YOUR INFRASTRUCTURE 
USIC’s core business is providing an efficient, safe, 
and highly trained workforce to locate underground 
utility infrastructure for our 1,000 customers within 
North America. The most critical part of damage 
prevention is to make sure that we protect our 
customers’ infrastructure and those that live and work 
around it.

PREVENT DAMAGES & SAVE LIVES
When dealing with valuable infrastructure, it is 
essential that we are able to quickly assess the risk 
of every ticket received. To address this damage 
prevention and regulatory need of utility providers, 
USIC has deployed a Ticket Risk Assessment solution 
that automatically evaluates job risk and projects the 
probability of a damage occurring with each ticket. 
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