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Drone,  
drone on  
the range BY HEATHER GOOCH  | Editor
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Brian Lunsford is a bit of 
a technology junkie, at 
least when it comes to 
his business. Whether 
it’s providing customers 

with infrared thermal imaging for 
pest detection or sending them an 
email with a photo of the technician 
who will arrive at their home the 
next day, the co-owner and president 
of Conyers, Ga.-based Inspect-All 
Services takes pride in how his team 
stays ahead of the game.

About a year ago, Lunsford and 
his team began brainstorming the idea 
of using drones. Officially known as 
unmanned aerial vehicles or multi-
rotors, you probably know drones 
best as the little remote controlled 
helicopter-like units that your kids 
wanted for Christmas. But while 
they’re fun to play with, drones can 
also handle such practical tasks as 
being your “eye in the sky” during a 
roof inspection, help document (with 
high-quality photos and video) a nest 
or harborage area in a hard-to-reach 
spot, and even chase away birds and 
wildlife in certain instances.

“As we looked into it, our 
excitement grew as we realized the 
great potential drones could have for 
our company,” Lunsford recalls. Best 
of all, he says, it is also proving to 
be a strong marketing strategy: “A 
short video we posted on social media 
about our drone has generated a good 
bit of interest so far.”

At press time, Lunsford says, 
Inspect-All’s home inspection and 

pest management divisions are still 
in the process of testing drones using 
different scenarios, home types and 
weather conditions. They have one 
high-end drone and one mini drone, 
with an eye on purchasing more as 
customer interest grows.

“So far, the results have been 
amazing,” he says. “Our team is able 
to pinpoint wildlife entry points 
located in areas that humans can’t 
easily go, such as inaccessible areas on 
a roof. We are able to use the images 
and video the drone captures to 
accurately assess issues at a home, and 
devise a plan to solve the problem.”

Not only do the images help 
Inspect-All inspectors and technicians, 
says Lunsford, but they also are great 
visual explanations for customers.

“They receive clear photographic 
evidence of exactly what is going on 
at their homes,” he says.

SPECIAL CONSIDERATIONS
Realtors and other professionals are 
seeing the merits of drones’ aerial 
photography/videography capabilities. 
According to the Consumer 
Technology Association, drones are 
catching on: Approximately 700,000 
of them were sold in the United States 
in 2015, up from 120,000 in 2013 and 
430,000 in 2014. 
The association’s 
estimates call for a 
149 percent increase 
in year-over-year 
sales in 2016, to 2.8 
million units.

Rogue fliers are a constant worry 
for air traffic controllers, with the 
possibility of someone’s small-
craft “joyride” interfering with a 
commercial airplane’s landing or 
takeoff. The Consumer Drone Safety 
Act was introduced in Congress in 
late 2015, and at press time it looks 
as though it will be re-introduced this 
year. Among the considerations are 
establishing no-fly zones near airports 
and requiring registration for units 
over a certain size. 

In addition, privacy concerns are 
on the rise. After all, if your client 
lived next to a famous movie star, 
what’s the harm in photographing the 
celebrity neighbor going for a swim? 
That’s a matter that might be coming 
to a court near you.

At Inspect-All, those concerns are 
being addressed.

“Our company contracted a 
private consulting firm to ensure that 
we follow all of the proper steps to fly 
commercially under Section 333 of 
the FAA Modernization and Reform 
Act of 2012,” says Lunsford, noting 
that extensive training on the proper 
use of drones is part of the process. 
“The Section 333 Exemption allows 
us to legally perform inspections at 
residences and businesses.

“And without question, safety is 
our biggest priority,” he continues. 
“Through extensive training, 
our company is taking all of the 
necessary precautions as it relates 
to safely flying drones. We are also 
very aware and respectful of the 
privacy of others as we operate our 
unmanned aircraft.” PMP

GOOCH is editor of PMP. Contact her at 
hgooch@northcoastmedia.net.

GONNA FLY NOW
Watch Inspect-All’s 

drone in action online 
at bit.ly/1UMGjGo.

Inspect-All Services’ high-
powered drone snapped this 
overhead shot during an 
inspection.


